CHECKLIST FOR  - CRITERIA FOR SQF CERTIFICATION BODIES – SQF GUIDANCE ON THE APPLICATION OF ISO/IEC GUIDE 65 - GENERAL REQUIREMENTS FOR CERTIFICATION BODIES OFFERING CERTIFICATION OF SQF SYSTEMS 
(EDITION 6 – AUGUST 2009)

Legend: C – Complies, O – Observation, T – To Address at Audit, N – Nonconformity, N/A – Not Applicable, CB – Certification Body.
This checklist is a supplement to ISO/IEC Guide 65:1996 checklist Form AUD 11 and describes the requirements for the application of the SQF standard by SQFI licensed Certification Bodies.
	Clause
	Requirement
	Comments – Manual and/or Procedures reference
	Finding

	4
	Certification Body
	
	

	4.1
	General provisions
	
	

	4.1.1
	Has the CB been licensed by the Food Marketing Institute prior to commencing certification against SQF Systems?
	
	

	4.1.4
	Does the CB make its services available to all supplier/producers and in areas in which the CB has expertise?
	
	

	
	In so far as the law permits does the CB limit its services to supplier/producers operating within the Food Sector Categories and in which the CB has technical competence?
	
	

	Note:
	A CB may use the list of Suppliers that it has Certified as part of its promotional activities but it shall not publish a list of such Certifications.
	
	

	4.1.5
	Does the CB assess supplier/producers against the conditions & restrictions contained in the relevant SQF Code & supporting documentation?
	
	

	4.1.6
	Does the CB ensure the Audit includes the evaluation and efficacy of the validation and verification of a Supplier’s Food Safety Plan?
	
	

	4.2.
	Organization
	
	

	4.2.1
	Has the CB appointed an impartial & independent committee selected from the primary production, manufacturing, food service & retail sectors of the food industry to oversee decisions on certifications and the development of policies and principles regarding the content and functioning of the certification system?
	
	

	4.2.3
	Does the CB ensure that the certification decision is made by person(s) different from those who carried out the evaluation and audit?
	
	

	4.2.4
	Does the CB have sufficient & current Public Liability, Product Liability & Professional Indemnity insurance?
	
	

	4.2.5
	Does the CB ensure the impartiality and independence of the CB at three levels:

I. Strategy and policy

II. Decision on certification; and

III. Evaluation?
	
	

	4.3
	Operations
	
	

	4.3.1
	Is the CB able to demonstrate that all conformity assessment activities it conducts are carried out in a competent and reliable manner?
	
	

	4.3.2
	Does the CB use statistically proven lot sampling and sampling techniques, with stated confidence levels, for product sampling to ensure the relevant product standard requirement is met?
	
	

	4.3.3
	Does the CB ensure that procedures are in place regarding the integrity of the sample selection, control & traceability & that testing is taken in an unbiased manner when applicable?
	
	

	
	Has the CB determined the scope of certification of the supplier in conjunction with the supplier? 
	
	

	
	Has the scope of of the certification been defined by the Certification body and the supplier prior to the start of the certification audit?  
	
	

	Note:
	The scope of certification shall include the products / processes included in the scope of certification, the site description of the facility, the SQF standard and level of certification.  Once the certification audit has begun, the scope of the certification shall not be altered.
	
	

	4.4
	Subcontracting
	
	

	4.4.1
	Does the CB only contract the Audit and not the management and control of the Certification?
	
	

	4.4.2
	Does the CB ensure contractors retain impartiality when providing an Audit service and that they are registered as SQF Contract Auditors?
	
	

	4.4. 3
	Does the CB ensure that the subcontracting of any inspection or testing activity is conducted by nationally recognised and/or accredited inspection and testing laboratories utilising the services of qualified personnel?
	
	

	
4.5
	Quality System
	
	

	4.5.1
	Does the CB maintain a quality management system that meets the requirements of ISO/IEC Guide 65: 1996 Clause 4.5 and this document?
	
	

	4.5.2
	Has the CB included in the quality management system provisions that address:
	
	

	4.5.2.1
	The training of personnel involved in certification and SQF program management?
	
	

	4.5.2.2
	Auditor selection and orientation?
	
	

	4.5.2.3
	Implementation of new auditors into the SQF program?  (including at least 2 witness audits by SQF registered auditors, the first 10 audits of each new auditor shall be supervised audits which is a combination of witness audits and review of audit reports)   
	
	

	4.5.2.4
	Existing SQF auditors calibration program which shall include calibration of auditors using existing audit data, on-going auditor training at least annually, and witness audits as necessary? 
	
	

	4.5.2.5
	Criteria on auditor performance developed so that corrective action can be taken when performance criteria is not achieved?  
	
	

	Note:
	Corrective action items should be prescribed based on data results from calibration activities.
	
	

	4.5.2.6
	An SQF Audit report review program that includes a schedule of when audits will be reviewed by the CB?
	
	

	4.5.2.7
	That no SQF Auditor shall perform an SQF Audit for a Supplier for more than 3 consecutive Certification cycles? 
	
	

	4.5.2.8
	Records must be maintained for all quality system activities to verify compliance?  


	
	

	Note:
	Records must be available to SQFI on request.  
	
	

	
4.6.
	Conditions and procedures for granting, maintaining, extending, suspending, and withdrawing certification
	
	

	4.6.2
	Do procedures for suspension and withdrawal of Certification satisfy Annex 1? 
	
	

	4.6.3
	Does the CB ensure Supplier’s documented system conforms to the relevant SQF Code and any amendments to the SQF Codes by the due dates as specified by the SQFI?
	
	

	4.6.4
	Do these procedures include failure to complete a Re-certification or a Surveillance Audit within the time specified in Clause 13.3 and 13.4?
	
	

	
4.7
	Internal audits and management reviews
	
	

	4.7.1
	Are internal audits of its Certification procedures completed annually? 
	
	

	
	Do management reviews and internal audits cover the activities of sub-contract service providers?
	
	

	4.7.2
	Do internal audits cover all activities in nominated Territories and the country where the Accreditation is granted?
	
	

	4.7.3
	Are management reviews of the body’s quality system carried out at least annually?
	
	

	
	Are records made available to SQFI or its representative on request?
	
	

	
4.8
	Documentation
	
	

	4.8.1
	Does the CB make available to interested parties all documentation & criteria including (without limitation) written procedures for the CB’s implementation of 4.6?
	
	

	4.8.2
	Does the CB maintain documents procedures & data related to its Scope of Accreditation, the food industry sector in which it will operate? (Pre-requisite programs, HACCP, appropriate legislation, food additives, chemical registration & relevant industry Codes of Practice)
	
	

	
4.9.
	Records
	
	

	4.9.1
	In order to be compliant with the SQF scheme rules does the CB maintain records of all audits to suppliers to demonstrate that certification has been effectively carried out?
	
	

	
	Are records kept for a minimum of seven years or otherwise as required by law - whichever is the greatest?
	
	

	
	Are all records of Accreditation Audits, Certification Audits and all procedures and quality manuals made available to SQFI on request?
	
	

	4.10
	Confidentiality
	
	

	4.10.2
	Does the CB have provisions in place to ensure that all records, data, and information received during the execution of an SQF Audit remains confidential and the properly of the Supplier?  
	
	

	
	Does the CB ensure that audit data is only  released to any entity other than SQFI with the authorization of the Supplier?
	
	

	5
	Certification body personnel
	
	

	5.1.
	General 
	
	

	5.1.1
	Does the CB ensure that SQF auditors, subcontract auditors and technical experts retain qualifications and skills and experience necessary to perform their duties?
	
	

	5.1.1.1
	Can the CB demonstrate that programs are in place for SQF auditors to undertake the training required to maintain their qualifications and awareness of the SQF program and current food safety and quality issues and how they relate to technical judgements they make?
	
	

	5.1.2
	Does the CB have procedures in place to ensure SQF auditors are aware of their role and responsibilities?
	
	

	
	Does the CB have procedures in place to ensure the competence of auditors to undertake:

· Desk audits

· Certification audits

· Surveillance audits

· Re-certification audits?
	
	

	
	Are these SQF auditors, and competent and qualified to make technical judgements and recommendations?
	
	

	5.1.3
	Do the CB’s SQF auditors use the proforma audit report forma and tools provided by the SQFI, and is each report and the rating of each supplier provided to the SQFI?
	
	

	5.2.
	Qualification criteria
	
	

	5.2.1
	Does the CB ensure that all auditors are registered SQF auditors, and that registration is maintained?
	
	

	5.2.1.1
	Does the CB ensure that SQF auditors only audit within the food sector categories with which they are registered to Audit?
	
	

	5.2.1.2
	Does the CB ensure that auditors who lack the auditing experience necessary to enable them to be registered as SQF Auditors can be engaged in audits of products and processes utilizing the CB audit tool in order to gain experience in second and third party auditing?
	
	

	5.2.1.3
	Does the CB follow their quality systems when adding new auditors into conducting SQF Audits?
	
	

	5.2.1.4
	Does the CB notify the Supplier and seek their agreement to the inclusion of a Technical Expert before an audit takes place?
	
	

	5.2.1.5
	Does the CB notify SQFI on the use of a Technical Expert and petition the SQFI with the qualifications of the Technical Expert to the Technical Director at SQFI for approval on the use of the Technical Expert?.  

Does the qualification describe how the Technical Expert has expertise in the food sector category that is being requested?
	
	

	5.2.2
	Does the CB ensure that all Certification activities are separately controlled and managed (including the development of policy and practices) from any consulting activity? 
	
	

	
	Does the CB preclude any prospective SQF Auditor from undertaking any Audit in relation to the Certification of SQF Systems that constitute a conflict of interest as outlined below or any other condition that could lead to a conflict of interest?
	
	

	5.2.2.1
	Does the CB ensure that auditors do not audit a SQF system where they have participated in a consulting role involving the Supplier in question, or any body related to the Supplier, within the last two years?
	
	

	5.2.2.2
	Does the CB ensure an SQF Auditor discloses to it any existing, former or proposed link between themselves or their organization and the supplier?
	
	

	5.2.2.3
	Does the CB ensure through organizational structure that no potential conflict of interest, consulting, or training will occur from auditors contracted or employed by the Certification Body to existing or potential suppliers within the SQF program?
	
	

	5.2.3
	Does the CB retain detailed records of all SQF Auditor qualifications, experience and Audit activities (Audit log)?
	
	

	6
	Changes in the Certification Requirements
	
	

	6.1
	Does the CB ensure that all changes to the certification requirements (including those released by the SQFI) and any amendments to existing documentation are implemented by time frame specified by the SQFI?
	
	

	6.3
	In situations where a certified supplier elects to transfer its Certificate of Registration does the CB undertake a pre transfer review of the Supplier’s Certification to:
	
	

	i.
	confirm the Certificate of Registration is current, valid and relates to the SQF System so Certified?
	
	

	ii.
	confirm the Supplier’s Food Sector Category falls within the New Certifier’s Scope of Accreditation?
	
	

	iii.
	confirm any complaints received are actioned?
	
	

	iv.
	review the Supplier’s Audit history (where the Supplier can demonstrate such history to the satisfaction of the New Certifier by way of copies of Audit reports completed by any Former Certifier) and the impact of any outstanding Nonconformities?
	
	

	v.
	confirm the stage of the current Certification cycle?
	
	

	6.4
	Does the incumbent CB ensure that any Certificates with outstanding Critical or Major Nonconformities that have not been closed out, or Certificates known to have been suspended or withdrawn or under threat of suspension or withdrawal are not accepted for transfer until they are closed out to the satisfaction of the CB?
	
	

	6.5
	Where the decision is made to proceed with Certification does the new CB:  
	
	

	i.
	conduct the required audit (Re-certification or Surveillance) which was described by the former Certification body within timelines consist with the SQF program audit frequency and certification requirements;  
	
	

	ii.
	issue a new Certificate of Registration under the new Certification Body and issue a new Certification Trade Mark that includes the name of the new Certification Body;  and
	
	

	iii.
	ensure the Supplier retains its unique Certification number if requested?
	
	

	
	In cases where the ownership of a Certified Supplier changes but the staff with major responsibility for the management and oversight of the SQF System has been retained, the Certification Body may retain the existing Audit frequency status.  
	
	

	6.8
	In making this application does the CB determine that staff with major responsibility for the management and oversight of the SQF System has been retained through confirmation by site Audit within sixty days of change of ownership?
	
	

	6.9
	If the conditions outlined in 6.8 do not apply does the CB ensure that it completes a Certification Audit and issues a new Certificate of Registration and a new Certification Number?

The audit frequency applicable to a new Certification shall apply.
	
	

	7
	Appeals, Complaints and Disputes 
	
	

	7.1
	Does the CB have documented procedures  for the handling and resolving of appeals, complaints and disputes about its activities and decisions made by a Supplier and do they include:
	
	

	
	the activities and decisions of its SQF Auditors and Contract Auditors;
	
	

	i.
	an appeals process regarding decisions on the suspension and/or withdrawal of the SQF Certification by the CB which does not delay the decision to suspend or withdraw the Certification; and
	
	

	ii.
	the investigation of complaints received by a CB from a Certified Supplier which are resolved without delay?
	
	

	7.2
	Does the CB have documented procedures for the handling and resolving of appeals, complaints and disputes made by other parties about a supplier?
	
	

	
	Are complaints received by the CB from other parties about a Supplier investigated and resolved without delay?
	
	

	7.3
	Where there has been an investigation of a complaint in 7.2 and it has been found to be in breach of SQFI policy, do the CB’s procedures for suspension and withdrawal comply with Annex 1? 
	
	

	7.4
	Are complaints, appeals and disputes handled promptly and without undue delay with the majority of such matters being resolved within one month of receipt?  
	
	

	
	Are records of complaints and investigations available to SQFI upon request?
	
	

	8
	Certification Process
	
	

	8.1
	Information on the procedure
	
	

	8.1.1
	Does the CB provide to the Supplier:
	
	

	i.
	details of the Certification procedure including how an Audit is conducted and the Audit frequency;
	
	

	ii.
	a description of the type of objective evidence that will be collected during the Audit and the action taken (as described in Annex 1) as a result of any Critical, Major or Minor nonconformity found.  The Certification Body shall also provide details of the type of SQF Auditor to be used, including an estimate of all fees and charges that apply, and outline the rights of the Supplier to object to an SQF Auditor if the situation arises;
	
	

	iii.
	a list of the documents that will be required to be reviewed for the document review portion of the certification audit when the document review audit is required; and
	
	

	iv.
	details regarding the management of corrective action responses using the SQF Quickfire system after the certification audit? 
	
	

	8.1.2
	Does the CB inform the supplier that details of the Supplier’s Certificate of Registration will be displayed on the SQFI website?
	
	

	
	Does the information displayed include:
	
	

	i.
	supplier name, country, certificate type and number, certification expiry date, food sector category(s) and product(s)?
	
	

	8.1.3
	Does the CB obtain consent from the supplier to have the following information accessible via the SQFI website:
	
	

	i.
	Customer/retailer name, Supplier name, country, Certificate type and number, Certification expiry date, Food Sector Category(s), Product(s) covered by the Certificate of Registration, Company representative name and contact details, Audit rating, Name of Certification Body, Auditor name, Audit frequency, date of last Audit, date of next Audit?
	
	

	8.2.
	The Registration Process
	
	

	8.2.2
	Does the CB provide a contract with the supplier for Certification in an official format for completion and endorsement by the Supplier before any evaluation commences?
	
	

	i.
	The scope of certification including the SQF Code, Level of Certification and Module (if applicable); to be applied;
	
	

	ii.
	Supplier/company name, its site address to which the Certification will apply and postal address, telephone and facsimile number and E-mail address;
	
	

	iii.
	name of the Supplier/company representative, their telephone and facsimile numbers and email address;
	
	

	iv.
	Food Sector Category(s) and Product(s) to be covered by the Certification;
	
	

	v.
	estimated date of the Certification Audit; 
	
	

	vi.
	Suppliers consent to have their Certification of Registration details as outlined in 8.1.3 i displayed on the SQFI website; 
	
	

	vii.
	The Certification Bodies appeal process; and 
	
	

	viii.
	The requirement that the Supplier must notify the Certification Body in the event of a food safety incident (recall) by the Supplier at any time during their certification in a timely manner?
	
	

	9.
	Preparation for evaluation
	
	

	9.1
	Does the CB undertake a Desk Audit that:
	
	

	i.
	the supplier’s SQF system meets the requirements of the relevant SQF Code;
	
	

	ii.
	confirms that SQF plans have been derived as required in the relevant SQF code and that they have been developed, validated and verified and documented by an SQF Practitioner; and
	
	

	iii.
	there is substantiated evidence to show that Food Safety Plans were derived using the HACCP Method?
	
	

	9.2
	Does the CB conduct a desk audit when the supplier discloses that there has been major changes to the company’s SQF program and procedures, or when there is a change in the applicable SQF standard which requires a new documentation review?
	
	

	9.3
	Does the CB prepare a written site Audit plan and make that plan available to the Supplier?
	
	

	10.
	Evaluation
	
	

	10.1
	Does the CB have procedures to verify the effectiveness of the Supplier’s SQF system in its entirety?
	
	

	
	Does the audit establish and ensure:
	
	

	i.
	the effective inter-action between all elements of the SQF System; and
	
	

	ii.
	that the Supplier has demonstrated a commitment to maintaining the effectiveness of the SQF System and to meeting regulatory and customer requirements?
	
	

	10.2
	Does the CB allow SQF Auditors sufficient time to undertake all activities relating to a Desk Audit, Certification Audit or a Re-certification Audit?
	
	

	
	Does the CB monitor all SQF Auditor (including Contract Auditors) activities to ensure they do not take excessive time to conduct an Audit?

The time allocated shall be based on factors such as the size, complexity of operations, whether it involves a High Risk Product and/or a High Risk Process, the degree of organization of the Supplier and the number of locations.  
	
	

	
	Is the CB prepared to justify or substantiate the amount of time spent on any Certification Audit, Surveillance Audit or Re-certification Audit?
	
	

	10.3
	Does the CB ensure that SQF Auditors who are conducting an SQF audit use an interviewing technique which involves the questioning of various key personnel within the facility on the implementation of the SQF program? 
	
	

	10.4
	Does the CB ensure that the onsite certification audit cannot begin until all Major and Critical Nonconformances from the document review audit have been closed out and approved? 

Does the CB allow Minor Nonconformances from the document review to be be carried over to the certification audit, whilst ensuring that all Minor Nonconformances are closed out prior to the conclusion of the certification audit? 
	
	

	10.5
	Does the CB comply with the guidance provided in Clause 10 and Annex 3 for Multi-site Organisations? 
	
	

	10.6
	Does the CB ensure that SQF Auditors who conduct SQF Audits are made aware of the latest updates in audit tools and materials as provided by SQFI?
	
	

	
	Does the CB ensure that SQF Auditors will utilize the SQF standards and applicable guidance documents to conduct SQF Audits, but do not add additional standards, criteria, or interpretation to the SQF Audit?
	
	

	11
	Evaluation report
	
	

	 11.1
	Where an Audit involves more than one type of product or process does the CB report clearly identify all the elements important to each type Audited?
	
	

	11.2 
	Is the CB audit report completed by the auditor, and does the report include all the requirements and the calculated rating as listed in the Section 10 of the SQF Standard?
	
	

	11.3
	Does the CB ensure that the audit report is available to the Supplier within 5 business days from the last day of the audit?
	
	

	11.4
	Does the CB include within its quality management system a program for reviewing of SQF audit reports prior to release of results to suppliers?  
	
	

	11.5
	Does the CB ensure that the SQF Auditors provide a comment in each question of the SQF audit report, ensuring that the comments are concise and use objective evidence to justify the rating provided by the auditor?
	
	

	
	Does the CB ensure that comments fully describe the Nonconformance when present, or describe why a compliant rating was achieved by the supplier.  Does every question have a comment, regards of the rating assigned by the auditor?  
	
	

	12.
	Decision on certification
	
	

	12.1
	Does the CB have a procedure outlining how it will provide services in new Food Sector Categories, what steps it will take if approached to operate in dormant Food Sector Categories and how it will acquire the required knowledge, skills and experience before accepting such applications? 
	
	

	12.2
	Is the Certification or Re-certification of the SQF system only granted where an “C” audit rating or greater is achieved, all Major and Critical Non-conformities have been corrected and those corrections verified by the CB (by site visit or other appropriate means)?
	
	

	12.3
	Within forty - five (45) calendar days from the last date of the audit, does the CB render the Certification Decision?
	
	

	
	If Certification is granted, does the CB create a Certification Record in SQF Quickfire to provide the Supplier:
	
	

	i.
	a Certificate of Registration in the form set out in Annex 2; with a unique Certification number generated by the SQF Quickfire system;
	
	

	ii.
	an electronic copy of the relevant Certification Trade Mark which shall include the Certification Body name and certification number for facilities which achieve level 3 certification;
	
	

	iii.
	a statement detailing the duration of the Certification and the grounds upon which Certification may be suspended or withdrawn;
	
	

	iv.
	the Audit report including the Audit rating;
	
	

	v.
	the requirements for undertaking Surveillance Audits and Re-Certification Audits and their frequency; and
	
	

	vi.
	where the Scope of Certification is changed (i.e. expanded or reduced) as a result of an Audit a new Certificate of Registration shall be issued and the Certification Body shall notify the SQFI of the change?
	
	

	12.4
	Once an initial certification date is issued to a supplier, does the CB use this certification date plus 12 months for all future certificates issued after the re-certification audit, regardless of the re-certification audit date?
	
	

	13.
	Surveillance
	
	

	13.1
	Do the CB documented procedures cover the circumstances and conditions in which Certification will be maintained?
	
	

	
	Where a Non-conformity is found does the CB make sure it is corrected within the time agreed by the CB as follows:
	
	

	i.
	a minor non-conformity within 30 days, or where there is no immediate impact on product safety or quality, extensions can be granted by the SQF auditor but at least before the next Surveillance Audit or Re-certification Audit;
	
	

	ii.
	a major non-conformity within 14 days or less; and
	
	

	iii.
	a critical non-conformity as outlined in Annex 1?
	
	

	13.2
	Does the CB maintain facilities, resources and procedures to ensure that Surveillance undertaken provides assurance that a Certified Supplier continues to comply with the requirements of the relevant SQF Code?
	
	

	13.3
	Does the CB ensure that audit frequency for suppliers following their initial certification audit is determined by the combination of facility rating and number and type of nonconformances identified during the audit?  
	
	

	
	Is this determination made following the tables as defined in Section 10 of the SQF Standard:
	
	

	i.
	where a Supplier operates under Seasonal conditions (a period in which the major processing activity is conducted over not more than five consecutive months) the Certification Audit; and
	
	

	
	That the Re-certification Audit shall be completed within thirty (30) days after the start of the main part of the season? 
In such circumstances a Surveillance Audit (13.5 iii.) need not apply.
	
	

	13.4
	Does the CB carry out Surveillance Audits to:
	
	

	i.
	verify that the SQF System continues to be implemented as documented;
	
	

	ii.
	consider and take appropriate action where changes to the Supplier’s operations are made and the impact of those changes on the Supplier’s SQF System;
	
	

	iii.
	confirm continued compliance with the requirements of the relevant SQF Code;
	
	

	iv.
	verify all critical steps remain under control; 
	
	

	v.
	contribute to continued improvement of the Supplier’s SQF System and business operation; and 
	
	

	vi.
	Ensure that Surveillance Audits are conducted within 30 days of their due date?.
	
	

	13.5
	Does the CB ensure that the Re-certification Audit provides for a review of past performance of the SQF System over the period of Certification? 
	
	

	
	Does the CB make provisions for replacing and/or extending a regular Surveillance Audit?
	
	

	
	Does the re-certification audit ensure:
	
	

	i.
	the effective inter-action between all elements of the SQF System;
	
	

	ii.
	the overall effectiveness of the SQF System in its entirety in the light of changes in operations; and
	
	

	iii.
	that the Supplier has demonstrated a commitment to maintaining the effectiveness of the SQF System and to meeting regulatory and customer requirements?
	
	

	13.6
	Where a Re-certification Audit or a Surveillance Audit is not completed within the time specified in Clause 13.3 and Clause 13.5 the Certificate of Registration is the Registration withdrawn?  
	
	

	14.1
	Does the CB ensure that the Certificate of Registration issued is in the format described in Annex 2? 
	
	

	
	Is the Certificate issued only after Certification and Re-certification is granted?
	
	

	14.2
	Are all Certificates of Registration issued by the CB within its Scope of Accreditation?  
	
	

	14.4
	Does the CB approve the Supplier’s application of the unique Certification Number in the space allocated on the Certification Trade Mark issued to a Supplier before use?
	
	

	
	Does the CB document these approvals?
	
	

	
	When conducting Audits does the CB ensure the Rules for Use are followed?
	
	


Form AUD 89                                                                                                                                               Page 1 of 15
Issue No: 4  Date 12 December 2009
Form AUD 89
Page 2 of 15
Issue No: 4  Date: 16 December 2009


