
AQIS - AUSTRALIAN WOOD PACKAGING CERTIFICATION SCHEME FOR EXPORT

REQUIREMENTS FOR CERTIFICATION BODIES 

CHECKLIST (in addition to checklist Form AUD 11)
Legend: C – Complies, O – Observation, T – To Address at Audit, N – Nonconformity, N/A – Not Applicable

	Clause 
	Requirement
	Comments

Manual and/or Procedures reference
	Finding

	4.4
	Assessment of applications
	
	

	
	The certification body shall ensure that all facilities certified by them are maintained on the JAS-ANZ Register.
	
	

	4.5
	Auditing of certified facilities
	
	

	4.5.1
	Frequency of audits
	
	

	
	In addition to the initial site audit, each certified facility shall be subjected to a minimum of two verification audits annually by an accredited certification body.
	
	

	
	Note: On-going certification under the AWPCS is subject to the certified facility successfully passing the two annual audits conducted by the certification body.
	
	

	4.5.2
	Detection of non-compliance
	
	

	
	Audits that reveal a major non-conformity or more than two minor non-conformities shall result in the certified facility having its certification status revoked.
	
	

	
	Audits that reveal a minor non-conformity shall result in a corrective action request being raised by the certification body. Certified facilities are responsible for ensuring that corrective actions are carried out within the specified time periods prescribed or face further enforcement actions.
	
	

	
	Should the certification status of the facility be revoked, the certified facility shall immediately cease applying the certification mark and the facility’s certification number shall be removed by AQIS from the AWPCS Register.
	
	

	4.5.3
	Re-applying for certification
	
	

	
	A treatment provider or wood packaging manufacturer may re-apply for certification once it has completed all corrective actions necessary to prevent a recurrence of the non-conformity(ies) to the satisfaction of the certification body.
	
	

	
	The facility must re-submit a quality manual and a detailed report of the corrective actions taken to the certification body.
	
	

	4.6
	Cancellation of certification under the AWPCS
	
	

	
	Should a certified facility change ownership or management, voluntarily withdraw from the AWPCS, their certification number shall be cancelled from use and removed from the AWPCS Register. When certification has been cancelled all use of the certification mark shall cease immediately.
	
	

	5.3
	The Certification Body
	
	

	
	Is the certification body responsible for :
	
	

	
	· the assessment and review of applications?
	
	

	
	· reviewing the applicant’s quality manual?
	
	

	
	· conducting site audit(s) to verify the procedures documented in the facility’s quality manual?
	
	

	
	· scheduling and conducting on-going verification audits of certified facilities?
	
	

	
	· decisions regarding the granting, maintaining, reducing, extending, withdrawing and cancelling of certification?
	
	

	
	· providing input regarding certifications under the scheme into the AWPCS and JAS-ANZ registers?
	
	

	
	· advising certified facilities of any amendments to the AWPCS?
	
	

	
	· notifying AQIS in writing of a treatment provider/manufacturer’s compliance with requirements for certification under the AWPCS
	
	

	
	· notifying AQIS in writing of any changes to a treatment provider or manufacturer’s certification status
	
	

	
	Other Requirements for Certification Bodies – Appendix 6
	
	

	6.1
	General
	
	

	6.1.3
	Does the certification body have policies and procedures to meet the requirements of the following:

· ISO/IEC Guide 65 – General requirements for bodies operating product certification systems.

· ISO 19011:2002, Guidelines for quality and/or environmental management systems auditing.
· IAF Guidance on the application of ISO/IEC Guide 65 – General requirements for bodies operating product certification systems, Issue 1, Dated March 1999 (also published as JAS-ANZ Procedure 15)

· these scheme rules ?
	
	

	6.1.4
	Does the certification body ensure that all staff undertaking audits of facilities operating under the AWPCS clearly understand the requirements of the scheme?
	
	

	6.2
	Assessment of applications
	
	

	6.2.1
	Does the certification body,  upon receipt of an application and quality manual from a facility applying for certification under the AWPCS:

· review the facility’s quality manual to ensure that it meets the requirements specified in the AWPCS ?

· provided the quality manual meets the requirements, does certification body conduct an initial site audit of the facility to verify that it is capable of meeting the requirements for certification under the AWPCS ?
	
	

	6.2.2
	Are initial on-site assessments conducted in accordance with ISO 19011 and undertaken by auditors/an audit team with the appropriate technical knowledge to enable an effective assessment of the treatment process (fumigation or heat treatment) to be undertaken?
	
	

	
	Do initial audits assess the auditee’s compliance with the requirements of this standard applicable to the type of treatment being undertaken at the premises?  
	
	

	
	Does the assessment include a complete assessment of the auditee’s treatment processes? 
	
	

	6.2.3
	Does the certification body identify nonconformities and inform the auditee of the outcome of the audit at the closing meeting?
	
	

	
	Are nonconformities classified as either major or minor as shown in the checklist appendix?
	
	

	
	Does the certification body provide a complete report of the audit activities to the auditee?
	
	

	6.2.4
	Have all nonconformities been closed prior to the awarding of certification to the facility?
	
	

	6.2.5
	Upon satisfaction that the facility can successfully meet the requirements of the AWPCS, has certification body completed the ‘Request for Certification Number’ (see Note below) and submitted the completed form to AQIS (contact details provided at 6.6.5).

On receiving the a certification number assigned by AQIS, has the certification body provided this certification number to the facility?

Note : Refer to App. 9 of the “Äust. Wood Packaging Certification Scheme for Export” Version 10
	
	

	6.2.6
	Where the application for certification is lodged for a company that is both a manufacturer and a treatment provider, are all requirements documented in the AWPCS that apply to both a treatment provider and manufacturers me?
	
	

	6.3 
	Verification audit requirements 
	
	

	6.3.1
	Does the certification body conduct two ongoing verification audits annually of each certified facility?
	
	

	6.3.2
	Does the ongoing verification audit comprise a complete review of all facility operations and procedures to verify that the certified facility continues to meet the requirements of the AWPCS and that facility operations continue to meet the specifications detailed in the facility’s quality manual?
	
	

	6.4
	Detection of non-conformity
	
	

	
	Has the CB nonconformity definitions that equate to those provided in Appendix 7 of the AWPCS?
	
	

	6.4.1
	Upon the identification of a non-conformity does the certification body determine whether the non-conformity is a minor or major non-conformity?
	
	

	6.4.2
	Minor non-conformities
Does the certification body provide written notification of minor non-conformities, including a description of the non-conformance to the certified facility within 5 working days?
	
	

	
	Does the certification body follow-up on corrective actions within a reasonable time frame, not exceeding 1 month from notification?
	
	

	6.4.3
	Major non-conformities
Do audits that reveal that a certified facility is consistently unable to maintain conformity or in which a major non-conformity is detected, result in the certified facility’s certification status being revoked?
	
	

	
	Does the certification body provide notification of major non-conformities, including a description of the non-conformance to the certified facility within 24 hours of the assessment?
	
	

	6.5
	Re-instatement of facilities
	
	

	6.5.1
	Where a treatment provider or wood packaging manufacturer is re-applying for certification,  has it  completed all corrective actions necessary to prevent a recurrence of the non-conformity(ies), to the satisfaction of the certification body?
	
	

	6.5.2
	Has the facility applying for re-instatement -submitted a satisfactory quality manual, and a detailed report outlining the corrective measures taken, to the certification body?
	
	

	6.5.3
	Has the certification body conducted an inspection of the facility applying for re-instatement to determine that the necessary corrective actions are adequate?
	
	

	
	If deemed acceptable, has the certification body  provided a written notification to AQIS?
	
	

	
	Once AQIS has assigned a new certification number to the facility, has the certification body provided this certification number to the facility?
	
	

	6.5.4
	Has the certification body ensured that the re-certified facility amends the certification mark to include the new certification number?
	
	

	6.6 
	Reporting
	
	

	6.6.1
	On completion of each audit, has the certification body provided a written report to the certified facility detailing the audit findings including any non-compliances; the agreed corrective actions; and timeframes for which they must be closed out by?
	
	

	6.6.2
	Has the certification body advised AQIS in writing if a certified facility ceases to operate or has withdrawn from the AWPCS?
	
	

	
	When a certified facility withdraws from the AWPCS, does the certification body notify AQIS in writing so that the AWPCS register is amended?
	
	

	6.6.3
	Does the certification body provide to AQIS on a 6 monthly basis a written report detailing:

· names of certified facilities audited, including date(s) of audits, type of audit performed (eg initial site audit, on-going verification audit, follow-up corrective action audit, etc), the results of audit(s) ?

· all minor non-conformities detected, including the planned corrective action and confirmation that the corrective action has been completed?
	
	

	6.6.4
	Has the certification body ensured that all major non-conformities, including a description are provided to AQIS within 3 working days of detection?
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